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lit Ii. i. the... ?

R: H1a ace••• code is like 2 nUmber. or 3 numbers different
frca a1n. bu~ hi. i. ditt.r.n~.

K: The Mct or Se. Bell card?

RI The Mel card.

V.r You have memorized his?

RI Y.. , because the kid. have I\ina mol'a 1:han th..y do ... hQ
always haa hie, but my kide have mine mOlt ot the time.

R: I don It unde2:'at.and. Wouldn I t: they h.". the .... number?

R: Oura don't tor 10•• reason but we have 4 phone. too. we have
2 phone l1n•• , .0 he keeps the ..in line and I bave tb.
other on••0 I have the one he keep. m.."oriz~. &lui the ena I
give to the ki4. I th1nk ahe baa it meaorized ~boQ9h beoau.e
I've .e.n .olle calle COliII' in that. I have to ask h.r about.
Oh I did th.~. And ahe didn't have the carel, it was in rJrf
purse.

K: Tall me wba~ the dialing sequence ia thet you have to dial
using your calling card.

R; Firat you put in a 6 numb.r 004••••

K: Which card?

R: At'~ for ~.ln••a. there i. like 6 numbera, than you hit 0,
t.hen you put in th. persoft you are oa1111\9, tb.1r are. eect.
anet the1r phone nuu.r, then YOQ bear tor your conneet1n9 or
not comeot1"". Then you get to the point wb8n you put 1n
your ar.a oode an4 phone nuaber, then you have 4 nuaber.
that you put in and it aay. thank you tor us1ftq AT'T.

M: What came firat7

R: ~. one I have there are 6 numbers, it'. like your acce.s
code, then o. then you place the person you an callinq,
lika it it'. out of at&~., their area cod. and their phone
nullb8r. Than you walt and pu~ in rQur ana c;ode and phor..
nwab4ar and then thare ia another code. " nullbera.

M: I. you phone nu:aber part: of the call1n9 oar4 I\~ or ill it
a randall nU1Dber?

RI Ira not aura.
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R: I've got it memorized. Naw my perlonal card I'd have to
lind OU~ becau.e it'. differ~nt.

M: TOll, what: do YQU have to do. YOU hava the ATilT card.

R: Correct. I dial 1-800 n\lllbar. then qet the beep., then
somebOdy come. and talls you to wait, then you dial the
nUmber YOu are O4111nq 10 it'. 9 .ore numberl, 10 nuabers,
than a 10 nUBber ace•••, w.ll your account nullber that 1. on
your credit oarel. And.y credit card com•• with "hat the
account nUllbar 1. and there 1s no reference to what the 800
number La that. CUe OD lile. a ••par.tlt she.t ot paper and
arrived at • ditterant time than the actual credit card ca~e.0 somebody couldn I t put 2 and ~ to;ather and have tha 800
nUEber that you were calling and usa that account nUaber
a9alnat it.

KI YoU are reterring to it as a credit card. II it the callinq
o.~ you are talkini a~out?

RI It'. the oa1111\9 card.

M:. On ~e oalllnq oar4 number dieplayed on the card, 1s
1t • he_ pheM nUllber?

Jta Ito, l~'. j Wit • randoa A\lJiQer and 1 Clot aft international
ac:e:e.. 004. too. But the~. ia no refereaoe •.• all it doe. on
here ja teU me the 1natruc'tlona on hOY to do it but 7tl1
acce.s nu.JUMr 1. not pr1nte4 Oft here uywh.re, that just
c... on • a.parate sh••t of paper that wa. given to ••, 50
if Boaebody qat thia cal'4, nobody would know how to acces8
it.

M: GnCJ, you have the ~T'T card?

R: It really CSepends on where t am. It I '. out ot state, I
ftOZ01lally look at the pay phone t 1rst ot all and ... it it.
use. Ion; diatance by AT'~. If it de.., 1 dial 0, the area
code aD4 the phone number that 1 1mdia11ng anes then listen
for the tone an4 put 1n my 14 <2191t personal ID number. It
1~'•• phone that do•• no~ use A~'~ a. it. carrier, t dial
the AT''l' acce•• coda of juat 5 digits and than go thru tne
saa•••quenoe of dlalin9 ~he area code and phone number,
1lst_ for the 'tone and dial in -'I 14 tiqlta for Il'i peraonal
oo4e. p.nonal code do•• not relate to any phone nuaber,
i~'. juat • random phona numbar.

M: You bav. that .,,01:'1,e47

R: I hay. it lIemorized.

M: Tanya, what do you do with your Mel card?
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R: I actually u•• ~ difterent one., but one ot th•• ha. the
company'. number in it, tnat's not the one I U•• the most.
My hUsband us. that. the 1ICJ.~. The other one i. It rando.
number, but t dial a 7 di9ft aoe••• cede, wait tor the beep
and then I dial the number I'. callinq with a 404 and number
2 1n it and basically call the•• atat•• , then watt tor the
beep and then I dial the -- I don't know how many nUmbers -
it'. a lonq nuaber, an4 then she ..y. thank you tor u.1nq
Mel, the who-l. th1nq.

M: ~hat number doe.n't have the phone number as part of it?

R: The one that I Us. the most doesn't have my number.

M: You have both those?

R: Yes.

M: Joanne what do )"0\1 do with your So. Sell oard?

Ra That's de., beoau•• on ft.r job we have this WATS 11n. and 50
we call ~ we can't really Qet out unless we know how to
acoees the code, riqht? aut 8OSeone at work told •• III you
have to 40 18 dial. 1-2180 and then Whatever the nWlber, this
i. no~ the WA'1'S l1ne, but AT'T will calle on. After I
reali.ad tbat ~,~ will co.. on, I ju.t d1al J.-2880, the
are. ood. ancot then ~ nUlitCeE'. So let'. say it I va. 90inq
~o -k. a 101'19 cUatanoe pIlone call and I wanted to tine! out
a n~.~ in St. Louis, I'll dial 1-0-2180-31.-555-1212 and
then it vill ••1 bl1nq, than I'll 4ial 404 and .y phone
nu.ber, put rq ••curi~y code in it an41 they ."1' thank you
ror uainq AT5T and it'. charged co my ho.. nu~r.

K: Your calling card has your phoBe number •• part of the ca~1

00 you alway. dial that•••

R: 1-O-28S-then 0 anlS the mDcer, always.

R: Whe~.ver I lUI.

R: That'. what I was trying to explain. Thetis the ......

H: Wherever you are you 4111 that rir.t.

R: s•• that'. not a ••cret code, 1-0-2S8 i. just lonq distance
aoo••• of g.ttinq to AT'T.

lIS DilS you caVei' t.ry dial inq without do1nQ tha't?
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R: Yeah, but it: vill be charged on the numb.~ that you. ue
<=alUnt it you call on the c;;o1apany's phone becaus. you have
~o d1.1 1-0-288-0 so the operator know. to co.. in.

R: Th. only time you need to d1il the 1-0-288 i. 1t the long
4iatance c&rr1er on the phone you are ~.ln, ia other than
A'!U'.

aa Ri9bt. And. if you don't know Y0\.l just 4i.1 your AT'T ••

·M: 10 you j"at automatically cio it.

R: ~••, that'. why So. Ball and Ar6T that would have made a
41fterence to me cause I alway. d1.1 thAt gne partlcular
nWDber.

~: ~our So. Bell card And A~.r card, dO tDey nave the same
eall!n; card number?

R: BOth have my home phone numbers but ditterent security call
nUDbera.

HI DO you have both of thoae memorized?

RI Yaah, bUt I've never used the other one, the A'1"'l' .ecur1ty
code, I just u•• ay so. Bell Mcurity cod., when I'll
tinl.hleS clia11DCJ. But I'. 901n9 to try to u.s. A'l'" Hcurlty
oede just to ... if that i. qoiD9 te •.•

M: Before I heard you say you j ult call t.,. operator.

R: It'. not axactly .•.•illy•.• l ~e•• uaually av husband i. in
the rooa or in anoth6t part ot the bOUIe, 10 I'a nollerinq
to hi. say1n; Wit are cur numbers aqaln. He will say it
and I'll punch them in, cau•• whit I 40, I never use an
acce•• ooda, I usually just 41.1 0 and the nUllber I III tryi"9
to call and. then I'm hollering when the bon; co••s on,
what'. our nuaber, and I start punching the. in. SOllet1Jl61
an operator will coae on and aay what carrier or soaathinq
and l' 11 aay aM they will say lat .. ..,itch you 1:.0 aJ\ Mel
carrier and .a'll .witc:h me over. My huallanct probably
¥Qulcl have ••14 fir.t you have to 41al this aeea•• code it
he had thou9ht. 1 wasn't. d.oing it, I gu.... % just. neve~

thought: to a8k C&U.8 to usa<! to you never had to acc••s
anythincJ an4 I gu... I all juet doing it the way I uaacl to cJo
it an4 when it. bong. 1 j\lat. enter ay lUt.le number-, the
naber. he ia hollerift. out. troa t.he ot.her roo., I just.
.ta~ entering' tb_ and it worlul unl••• 1 aa with the vron9
cani.r and th.y jU8t. switch 1M to the other oarrier anI! 1
40 it allover a.ain.

M: DO you remeaber it the nuaber. he i. hollerinq had your
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It:

R:

It:

R:

phl)ne nUllber in it?

~d then a little thing at tbe and, 4 number. at the end.

1 th0U9h~ whon you a~e at bone and you make a 10n9 diet.fto.
phone call that you just dial •.

No, this ia li~. when wo are on vacation and he i. doinq
.o.e~1n9 wit.h the ki.cS. 1n tha other ro01l, t say I'll qoin9
to call .0. ~nd ! just pick up the phone and .tart dial1n9,
you bow 0 - the nuaber and when the bong colI.e in I thinx
all I have to cia i. punch in our Ca.llin9 card number. There
again 1 have net ever read the In.truc~ion or paid .~tanticn

th.~ much cause I ju.~ u.e it when wo aro on vacation to
call home or you know.

But doe. i~ go tbru?

Someti••• it does. solletaes the operator will eolDlt on and
••y, becau•••y aOC888 code didn't work or ao.athin9, and
sbe'll .•ay So. eol1 operator. I'll lay I'. tryin; to mate a
lone, cH.tanee call wiu a callin; cari. Sbe will eay who i.
your 10n9 c:1i8t.n~ carrier and she w•• 7:ea1 polita aDd lat
m. avit<:h you to an MCl operator or ahe will t.ell 118 too dial
00 .0.et.J,••• I think or ao.ethlnq, I don1t know. I ju.t bad
never paid enough attention.

Bren4a what do you do? You have So. Bell anet "TiT.

R: I alway. u•••y AT1T nutllber. Tau'••re very Cew phone. 1n
se: and IllO.t of .y calla ara call back fro. Be .nd there ia
v.ry rev phone. in sc that.·. conrput.ri zed. He-t ot the. tiDe
'aM operator co... on .t~.r you cut: in your nWllber and
they'll s.y this ia the AT'~ operator, could I help you
ple.s.. And I just 9ive her ~ eall1nq card number and then
just go fro. thare.

K: Do you ruober 1t your callIng cud number hu your phone
number1

R; y... it he. my pbone number. The tir.t 1 d19i~. i ••y phone
Dumber and the last 4 diqita ia .y ••crat codel but even in
Wo. GA I he.,. to ue the ATi'l' .... nUllber and. t goe. thru
to So. Ball with c.neral Telephone.

M:

R:

patty?

Depending on the hotel, you have ta qat an outsida 11ne and
then X punch 1n tha pbone nuB.x &n4 then he&&' tha bon9 and.
then I punch in my call1nCj card. nWllber a.nd. 1~ tlaa my
husband'. phone nuaber at werk in it.
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Ht

It:

M:

M:

R:

111:

R:

R:

It:

R:

R:

R&

00 you have to d1al any sort of acce•• code?

NO, I dial his n~mber or our home numbGr and then I have to
~1.1 our c411inq card nUDDer wnich hi. ~n. 4 d19it ae~e••
oode at the end.

What I waa retarrinq to wa. when you first pick up the phone
~o you have to dial anythlnq bator. you ~ial the number you
are call1nq?

Ke, either 8 o~ 0 to get an out.ide line.

Mark, you have the A~'T card?

I do 1lClat.ly "'hat Gr.; does. That '. 0, the pbone ZlWIDU
includio9 the arel cOde, and atter you hear the tone then
you would typ. in the number wnich doe. include my phone
number and a • diqit code.

Clare, what do yo~ do with your (end ot .ide one)

I wi.h they would come up with ao••thin9 like yo~ juat .tl~k

in your gard 1n the bank teller, and jUat .tick it in the
phone an4 it there i. • pro~le. in aome area then you wo~ld

bave ~o pu~~ i~ in, but to have to puncb it in avery single
tille•••

There are phon.. out there 11ke that.

i'l'11enever I '2 out 'there I alway••••

11 bave tho•• 81ttin9 oy the ohair••••

I never use tho•• so for me it's so ccntusinq to have 20
difterent kinds ot options to do and I don't have tne tiae
to 90••• thi. 1, VQry 900<1 for •• to hear 411 ttlll begaWie I
want to abeck out aore. I'. thinking v. must be .pend1a, a
mint. My husband ha. a certain bGdqet. Thi_ all tak•• tiM
to go ,it like you .aid, w1ch way and how this, and. pattin.;
all this together. I ...u.e4 teey were al1 pret~y

competitive and pretty ai_ilar but it .ounda 11ke ~h.re .u.~

be way. eo; ••1 still haven't figure OQt here listening to
this 9Z'oup. There WIt be • oy to ,It it cheaper 10000how,
you tnow, what II. doing ••. for what I'. 4oin9, I ~lftk I'a
.p..ncUnt a lot ot extra 1\000ey.

~h. 11 aaunde lika it'. contulin9.

I' Jl 1\01: out there on. the phon.. you are talk1nq uo~. WIMn
I .. out therl, "Y )lu.baneS 40", cause w. are together when
we're OQ~ there or I'. usin9 the car phONt and. 'tha~'s 1~, .0
I don't }a\ov about all that type cf acc.... It just ••••
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·very contu8inq to ••• There are so many optiona &nd 80 many
caret.. So Any cHltarent kind.. 0 t phon•••

MI To. you ••ntion.~ you dial an 800 number to access ~our

carrier, Clar., on your Mel, you dial a 950 a. an acea••
nuabar or an 800 n~er. others say you dial just & 0 and
the number you are calLln9.

R: L1k. t sa14, it depends on where I am. Ir it'. an AT'T
phon., it they provide the 10n9 distance .ervlce, I just
dial tbe ara. co~ and phon. number, wait tor ~. ten. and
puc .y aooe.. n~.r in.

M: You don't dial a 0 first?

R: Well I dial the 0 first and then the area code.

K: Now you have beara the ditterent options, do you have a
prafarenee or one over a.nother, tn. 41fterent way. you can
dlaU

R.: ';Us~ 1isteninq, I 'Il glad 1 hava A'n:'1'.

(lauqh':er)

R:.

H:

R:

M:

R:

M:

RI

R:

R:

Ivan it you tor91t when you dial long d1at&nce, when you
dial ~at 1-0-a88-0 and the nuaber l 28' 1. AT'~ on your
telephOM so you will never forgat "'nat YO"\I need to dial.
You ju.t 41al 1-0-288-0 and then the ar•• coAe.

You don't percetve it .a a nuisance to have to dial thAt?

If ,. ~nuld. "\.un 41&1 the lQllq cllt1tanc;.. n~. an4. ~ ~A

';nat· a ~u't out. ~.o..aus. ~ 't ' .. Y91'JY.tl).en~ L' U ~'t tAXa. ~.
extra tl~ ~.VU~ ~. l-O-~88-0 ana ~e L0"9 dl.~noe
numcer.

~o~_ W09 can 1uat 41a1 cn & 0 Dlus b~.is. if ~ ~ to
Q~al an aoc••• OOQV VOU1Q'~a~ Qo~.r you?

No, caus. I do occa.ionally.

What about the re.t?

DepencUnq on if t lenew I was a.y1nq DOney. 1f I knew I was
savini IDOn.y it wouldn' t l:ll~th.r lie. If t wren' t I.Vinc;
:Roney it would bothar ma.

1% it wa. any longer than , diq1ts, yea it would bother •••

The few t1... that I've had to ~o t.o a phone anet make
~u.ineaa oalls when 1 wasn't at ho.., Go..~11\1.ee YO\1 CJet the
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. wron, phone and the card doesn't work and I qec to the
operator, I end up always usin9 the operator and qive her
the nuaber and that'. tru.tratinq beC4u.e it _ak.... reel
very stupid and. I want to be 0.1. ~o j~.~ go to a phone anc1
r-'009ni.e ••. I don't usa it enouqh out of the Dca_ ao I (J-t
trustrated beCau._ I want to make it convenient and it never
h.

R:

R:

M:

It:

M:

K:

M:

R:

RI

RI

K:

R:

R:

R:

Maybe we j~.t need to practice.

71 I dan just dial 1t in my aleep but when I'm o~t ~h.r. I
juat and up using the operator every time and that'.
lrustratin9 tor me, caus. it'. different phon•• that aocept
diff.reftt thin9a.

It you. a~ nOli dj,f linq. on a n o_l~. b••i. ancl 1n th- f"llture
IQ\L Mel ~C.Q.18l. csn acc~a co~•• WO\JICl'tIlae bother you? .

I'here are several phones in se now that na. tne ac(;eaa
pnon•• w1tb A1"'1'.

What 40 you mean?

10u put in your call1n9 ~rd n~er after you 41al Ln the
phone number. It aay. you ara now on A comp~taril.d .ysteD
with ATrrT, now dial in your cede, 80 you dial in your coda
number.

,tI. r.!arring.-.t..Q.. an acce•.~_!:.odII ..tg..q&t... inb. wb.1J;;b. ever
cac:ar~~

YOQ'ra talking ab~~ y~~ A~~T aQoeee c~, tha be9inni~

n'laber.

Nov that I bow I need t.o have one I that yOI1 really have to
have ona, it'. jWit • Ila~t.d' of lleIIor181.ng it. J\l.~"ncoa.J.t

ge.t. in .v. h!!~ and 1 kl\c;n~. i.t... ".bAt..w\U.4n~La. AD¥ gr_!:,
ha••le.

onlY vnen you ar. in ,. rush.

Y('l~ are taUing ... ';haLu J.QAg. UJ.!:'-s n~t a 19n9 acclU
~O$Se aM 1f It:·..f_CUUnsa....~f.v.yo... Wj)l\ev ~ou voul4n' t .i~d
~la!1~ an acoea. cod., is tha~ correct?

'a__
I'm not 'that keen on tilDe, I haw all day_ 111'11 Dot
making .•. like ~e&e guy. their bustn... count-a Oft the ti••
and lily calls uen lot mad. for tba't •••uoh.

'!'he tru.tr.tinq part b to punch in 30 n~r. ucl t:hen it'.
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bu~.

(lauqhter)

R: You ~u.t want ~o havo _ redial. Can you 40 ••••

R: Most are cAlls just rCOD regular Ar'T phon•• ehat ~on't have
t.ha~ abilit.y,.

HI What about ~be tact that. your callinq card number con8iats
of a randoa diqit number VI. other. whe•• calling card
nuaber cor..tat. of part ot it 18 your telephone number. 00
you have a preference?

al Kome phone nUmber.

IU R1qnt.

as Cauee you know your home phone number.

)I: Y." no?

R: No pretarenc••

Mz You have • ranC20a numblillr nQV ri9ht1

R: RiClbt.

MI It do••nlt bother you?

R: No, it doesn't bother •• at all. I'm an engineer 80••• (a11
talJdnq)

M: What about the r ••t ot yCAJ1

R: I like it being my phone nuaber. ~t way it'. e.sier to
keep in rour ainc1. My h~b&nc1., ~ caD Jt••p hi., oau.e it
11&. o\u: phone nuJlber. 'l'he one ~.t I have ~.t I qive .y
uuqhter, r don't know 1t bee.uae 1t '. root our phone nU]l!)ez'.

M: Bow about th. rest?

Rs Definitely.

K: Definitely WhAt?

RI I definitely like it beinq "it:h ay pbone number because then
I only have ~o remember" d1qiu and aoaeti..e. when l've baeS
a lon; trip and I .tUJIble to the phone .114 I can I t think
tnat cl.arly, it's nice to jU8t be able to punch in ay
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n~e~ or my husband'. nUftber.

)I: It t.aonow ycur callin9 carel provi4er ob.nq~ tbe c::aJ.Unq
oud nu_.r .equence 80 t.hat it no 101\981' cone.Lns yo\&r
~h.oft. nWlbar ancl ~t·. juat a. ran<1011 diqlt nUmber, would you
.tay with that call1n9 card provider?

R: I'd .witc:~.

JIl: Why?

R: Be04W18 I want. my ho•• pilon. n~r, it. •• easy t.o rQamber.
Bad enouqh I have to reUllber how to put the acee•• number
in. but. tben to 91ye me co.e additional numbers to remember
and then my own phone nUmber to re.emb.r •••• It. dealin9 witb
numbers all ~ay 80 I want somethin9 that I can remember,
that I can identity.

R: Hov lIany numbers alr. you talld.ng- Uout, the ..... QlOW'lt or
just a few le.s1

M: Siailar to the carda that are out there today.

M: flow do the re.t ot you feel it tOlDOrrov they all tlac:1 rU1C1oa
d1q1ts or the one you currently have becom.. a random dl9Lt
carel?

R: Kine would be ~.tter ~.cau•• my random di9Lt i. terrible
up.y.

llt I '11 stJ 11 ask my hus})and tor tbe nWllber probably.

R. I'~ ~ up••t but I wo~l~n'c onanqe.

H: Why not?

R: I'm 'tOo compl.oent. T~o much he••le to cAnge.

R:

R:

R.:

K:

J'1.1 find another one that b cIoinq 11

30 day. ch.~q. over.

Who .1•• has a bome or busi:tess number baM card?

I would only chang- it the other carrier was o~~.rLn9 a car4
that baes ay phone huBer in it. It they are all goift9 to be
rando. 1t wouldn't aatter.

I'. aU9ge.tinq the card you have now that 1. a home or
basin... number ba.. card chanq.. to a random number but
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there i. another onG out there that you ean qat that doea
have a phone number as part ot it, would you atay with what
yo~ bav. or change to en. that haa 4 phone number in it?

R: I don't think it w~uld be a decidinq 'actor (can't h.ar)

H: TM n~r sequence you woutc1 have to dtU would not
necessarily IWAy you one way or another to • cellinq card
provider?

R: It would definitely 1~tluene. ••. It YOuL~ 4eftftitely
~b4nge me. It r am going to have to pay twice _. much to 90
to a card that qiva. ma my phone n~mbar in it, then no I
vouldn1t cha"9a . It the price waa the iiaM, ~hen yeah it
would probably influence me. So there is more than jU8t on.
consideration.

!II: What would it take to 91ilt you to chanqe?

R; At this point?

R: Cheap.

R: Quality and co.~.

H: You are defining quality as?

R: Being able to ,et calla thru in a t.imely taabion.

H: You have to alse take intc consideration ••• r know ~han I vas
with. US spr1nt, when you are talkift9 you hear .n echo 11ke
you know ~ou are long <ihto.ftce. Kith AT'! the quality of
the ••rvic••, you don't know it you are talJtinv lon9
distance or not. You have to really ~ trying to linen if
there i. 801le kind or wave that 00•• t.hrU the phone and
in order to dat:.araine it .om.one ••ya ¥.ah, I'll ca,11inCJ yOll
10n9 distanoe, 80 i~ hal a lot to do with the COmmunioation
and quallty is what I loot tor. 1 dOn't want atatic,
eoba.e.

Me C:ret you mant1on.4 about <UaUnt the acCM. code, 10 and
"T~. Joanne, you do th.~ as well. Do you 4Wer l'UJl into
.itU&~lona where IOU try t.o place a e«ll uslnq one
particular lonq d atance carrier and it won't 90 thru?

R; NO. I ,~. rim into placa where the phone .y.~e•• are 80
primitive tha~ you have to acee•• operator to q_t out.

AI Then ~hat operator WQuld have to call another operator.
~.t L. lonq di.t.ftc••••

R: I've never run into a problem where I could not ace... a
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If:

M:

R:

partlc~ll~ carri.~ by phone .yataa it the phone syste. wa.
compatl~l. with what 1 was trying to do.

H•• anybody expe~isnc.d that vhere you wanc to place & call
on a p&rticula~ pr.one an4 you couldn't place the call the
way you wante4 tc u81ng your calling ca~1

In NC. ! was t.rying to <::all back to work to check in a.nd
nake sure that ~ve:yth1nq wa. OkAY in the operations
department .~d it would no~ allow ne w1th my ca~ to 90
thru, I h~~ to call her collect to get ~hru.

Anyb04y else exp.ri.~c. somethinq Where you tried to place a
call an~ it diQn't 90 tbru?

I can't remember When or Yhere but I rem.aber .everal time.
being In different places where I would hAve to end up
call1nq collect necause it would not acc.pt the AT'T oard.
It ~a. not been recently though.

T was juat starting to say N. GA is atil1 that ea•• way.
Th. rule for it. A lot or time. whan you start to dial your
nUmber or qiv. tham your aoca.g code, they'll just
autaaatically tell yCfU It'. So. Bell and you canlt put it on
your A'1"T.

00 you pay at'tet\tion to the fac't t.hat. today public phone.
are suppa••d to display who the lonq distance carrier 1s?

I pay attention to it.

~ ~lvav. b~a~se that ~ it ~t .ays ~T'T..•1t it doesn't
say AT'~ I I!Vsya nanJl UD and Qial cn. aeelll COC8.

I Look at the telephone to see which carri.r it I~ and then
I'll know What to dial.

at A lo~ ot tlme. it'. been scratche4. I always dial the
number ~nd tben 90 baok and see.

R:

R:

R:

M: What do the re.t of you do?

R: That'. Vb.n I us. the operator all the ti... ~nat'. where r
'Jet contused.

R: I tu£t 11:)0) at the ohone an4 if it dc.c.'~ Q¥ .I..DQT1IA1\y
vou.l.d lU8~ <11a1 ih. ace.s. c04. beoauce eveft it. \.t.. 1& aft
~'r'T- t'bona lot IOU Q;1A L 'tn. ace,,-. coa. you w111 81;1l.J.. bA-Dn
i:ru... 8\i.,t _nO~4.L~. II"S' 0,"_tttvlt-, ...~ pl'1cmu•.Cbat ~~
~u.J.u. .dO.. MY·

K: Rave any of you ever looked at & phone and you wanted to
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R:

R:

· H:

Rt

R:

R:

R:

It:

HI

R:

1l:

a:
R:

R:

place an AT'T eall and it wasn't an AT'T t.lephon. and
lnstea4 of dialinq an acceS8 code you ~uat walked OVer to
anoth.r pbon.?

I wou14 rather not place calls becau.. I'v. h.ard horror
Itor1,. about people aakin9 calls from hotel rooa8 and hU9'
.~lu..a being aclejed to biUs. I'll 80 ignorant t.hat t
didn't Je."\OW you eould pu1: in your AT_'I' code to qat it. I
have not cal:.d because of it befo~••

Like 1n Pan... City wh.n w. were <lown tlien 1n the condo,
they have call blcc.k and wlth this call block you can't use
.nythi~ but that talecon, so what v. have nad to do is u••
our ~T'T, we'd have to go downstairs becaus. W8 COUlar.·~ put
in the access code fro~ the roo., it wouldn't work. So w.
would have t.o 90 do'mat.airs and put in the .cc.... code in
the pay phon. to ;et out to use the AT&T calling card.

"r.l.1'o\l al t com.f.QrtG,ltl witl) the acce"", code.1 Do You
-::••Uze . when vou. heve tg. qJe tlal\ or 'Wb.n YOU don't?

I do now.

Not betore toni9ht.

1 didn't. Like I ~ald, I didn't realize that 1t that
tel_phone say in the hotel was uainq • d1tferent carrier
that you could switch ov.:: t.o u•• AT'':. I just ...ur:aK that
whatever th.ir carrier wa. waa how you got billed.

I used to think that too, but then I started ••vinq about
$50 II month by alweys acc•••in9'"

See I never qet the bills.

I want tc show you ~Wg 9CDcrio ooll~ c.r~ (d••cribes
!aat\lrell ot each -- ABC and XYZ) Which do you prefer? How
many prefer ABC? (everybody) Why?

I would have to jU8t say one r.a.on i. that it i. aooepted
everywhere.

COnvenience.

One bill.

One bill.

To me the bill do.sn't make II d1fference, 1 don't. ••e it.
Just. the simple fact that it 1. .ccepte~ everywhere would
hav" to•••.
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KI Why A8C?

R: rewer number. to remember cau.. you
nunber. No ~cceas& snd ona bill so
about pay1nq two ditterent people.
it an4 i~'. 4on••

already know you home
you don'~ h~ve to worry
It come. in and you pay

R: I agree with her.

RI Another thing 1 vo~ld eay in relation to that if say Lf ~hat

particular card, tor 1ll5tance, 18 At'~T. bat 1t it'. accepted
everywhere and you jon't have to dial an 4cce•• code .n4 you
use anothar carrier tor that phone call, it that otner
carrier charged you a G~r0b4r9. for uainq that 11ne th.n I
wou14 certainly have to maYbe look for another card.

K: other reactions?

R: I like the one bill but I 11xQ it it.a1z.4 on my bill so 1
can see rather than havinq a bunch of different paFers,
billa oo~i~9 at diff.er~nt timea.

R: Moct ot them are always 17 ceparataly, by difterant
companie••

R: AnQ not !<nowi-ftC; the cose diU.renee bet",••n thea, it .....
11k. ABC haa Clot: 6verythin9 you want than XYZ.

H: Which one featu!"a of ABC b the mo.t important?

It: On. bUl.

K: Which on. feature?

R: Accepted everywhere.

RI 0 d1&11ng. It'. better than punehin9 all tho.e nurabers
cau•• 1'. always in a rush.

toutly no 900~. So
a place where you
at ~hat point in

R:

R.

If 1~·. no~ .OOOp~.d anywb~e then it!.
I Ray acc.pee4 everywher.. If ~her. i.
can't UN it than the oard 11 worthlesS
time•

.B4tor•. you told m. yo~ e~~~~_r6.1!Y ~ind diali~ the _c~••
r0elS tVMl_~nosa w"ho have a ranetoll ,,~r:J~'l h~ve 1Il~~r12:ecr
~t so '-t'. no 5rci.·~~•. ~.1~ (il:~

No bi,q ~l. I don't have to dill an acoes. coda eo t.o ..e
whether or not 1 have to ~1.1 an ace... COde I 9Ue•• 1t
would mat.ter how lon~ that acee.a code i.~ :s <U!U~. ~.
okav. Any lonqer than that it would be a probl... Ral\4oa
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nuzoer. I don't have a problem with an~ kind of randca
nUabe~ at all. Art~r I've used i~ 3 or , times it'. no
p~oble••

M: Why do you sl1 ABC?

R: I thinK I 5e14 right otf, it'. aOQept.~ .verywh~.. Between
tho•• two. I know you have com. otha:_ up there so ...

M: Do I have t~ .dQ anythin9 to x~z to .aka it more deelrabl.
&0 that ! oo~ld awey you aver there?

R: Coat.

R: It it was aocepted everywhere it would be fine.

M: You are telling me if it was randgm numoer access code
dia11n~, mUltiple bills but as lonq as it wa. accepted
everywhere you would prefer XYZ or they would be equal?

R: They would bo equal.

M; How Qoes everybody .la& feel?

R; 1 wouldn I t want the !II'Jltipl. bill••

Ri Wh~~ you say mult1pl~ bill., how many bille? ~, 31

H: It would be one bill for your callin9 card and ODe bill for
the lon~ distance dial direct.

R: In .y gas. I prObably qot the XYZ card except thet t tbink
call everywhere and lId qat it all on on. bill.

'. M: ~o the rand~1l nUJAber and aceu. cod. doesn.~t Qgj:her -¥eu?

R: J~ ciOMO' t bother_u_ but. "1 reall,£ ,nee$! to b. abl_ tp call
.vV'VV'bV....... ,,(1 'lV~~D...1."SX. i..a. con.oWatAd Oil t,he one bill
becau•• it'. on one card, that'. bow I can 8.~~1. my
.xp.n••••

M: What it 1n card ABC: it is accept" everywhere bU't that
doe.n'~ neee,earily mean that your call 1a carried on th.~

lon'4i.tane•.•. ?

R: Yeah, that wou14 sway me, yeah, that would sway me to look
elHWhere.

H: Other c01IUllent.? Carel .lac baa reJl4ined the same. I have
added. f.atur.. t~ Card X'I!Z (ada ......9. delivery,
telecontereneinq, pUblic FAX and air phone, 10' to 20'
discount) What i. your reaction?
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a: Sounding better.

R: It'. like ~alkin~ to the q~uoery .tore and sOMeone 1•
••111ng you thinqs you don't nQ84. I don'~ need any or
tho•• things 50 that dOQ8n't entic. t ••

RI RiCJht.

R: Veah, but di~ount.

R: Tho ••••aq. delivery.

R: The discount, I definitely do.

R: I have phone ftail so avery one that I need to talk to haa
phone .ail. That is just aometninq, r'm sure it appeals to
a lot of people but for me nona ot thoee features app.al to
mG. 10 to 20 percent diacQunt is not. worth the other
&Q9zoavation.

R: But i. the ~.ssaq& delivery voice mail or is that aomethin9
difterent?

M: SiailJr to voice ~ail.

RI I aqree with Mark, it doesn't sway m. at all.

IU Why not?

R: Cau•• lik. I say I don't have us. tor any ot tho•• thinq•.

R: You neVer qet a busV .••.

lU on phone mail ?

R: You just dial that direct number.

R: Oh aure I fet buay signals.

R: But you are 8ay1119 tnen that that would replace 9'attinq Il
bU~, then you wculd leave a ae.saq8.

M: Not neee••arl1y. It d_pends on how the .....9. aeliv.rr
acblally workea. In lome placu you may g.-t a bu.y ancl the
you have to 41al aoaethinq al.. In order to l ••ve the
message. Gr.;, you don't rind tbes. f ..tur•••••

R: Ho, typically not. I rarelY ever have to call anybody just
to leave a mes.age. It I call aoneo<ty it'. bec.u.. I have
to find sOllathinq out. Leaving a .....;e does JIIe no 9ood •
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M: What ~out the other features?

Rt No need for oonfarencinq or pU»lic FAX or air phone.

M: What 1. everybody else's reaction to X~Z nov?

R: I'M not impre9S0~.

R: It looks lixe • real niqh corporate, someone whO, I don't
know, who WQuld be \lsin9 an Ilir phone, SOllCene whc ia doinCJ
a lot of air traveling and that kind of thing. Soeeone Who
di~l~ like 11 things.

R: With this voice _il do you qet Il bUay? 1 thouqht with tnat
4irect into somebody'8 ma1lbox you would not ever qet •
!>\18Y.

M: Voic. mail ia really not wbat we are talxinq IlDQue in thi•.
The me••a;. delivery is just one particular aspeot exactlr
bow 1t vork8.

R: That'& not the sa~e thinq.

RI Di.count loo~ good. I might save monay.

Jot: Ha. anybocly changed their 11.1.1"14 an&! nov prefers XYZ'?

R: The feature. re.lly ~onlt do anything tor me ei~b.r. Just
the discount would axe it tolera»le ~o 90 tb~ ~h. ran401l
number and acce•• oode dialing, but .till I need on. bill.

~: (can't understand)

R: When you hear 10 ~ 20t di8count, you hear the coftmercials
all the till. on TV Cer the carr1ers you 'lot now and like we
both .aid nobody ha. notioe4 a real drastic 4ifterenee in
any of the billa so I tenet to be a little leary vhen I hear
10-20", d1scount anp.y.

R; 1'he thing' that I 11ke about it ie t:.ha~ if you don't have sea
to those o~r teatur•• , tor: the secretary or lome kind of
credit carCS for air phone. Ny hUI:banci 40•• load. of
travelin; and he calls on the a1r phone, he us•• the FAX,
ttl. e.oretary does. If you don't have ace... to tllat,
th.~IS very appealinq beeaus. he would us. something l1ke
that but be'l allo 'lot the .ecretar!•• to do it. Jut tor me
on my own that woulCS b•••. cau•• I don't travel, X'. no~ like
you guy., If. not poppinq everywhere eo tbat 1. more
acceptable to m••

Bt Which?
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R:

M:

R:

M:

R:

K:

R:

R:

M:

R:

If:

R:

It:

I:

Thi. on., beoause I know where I'm cellini trom. I'm at my
hom. 10 I jUlt dial the aOC555 COde but I'd rather have
thoae other tninq8. I have had to PAX thinq. and it'••
ha.ale tor me to go out ot the home, qo somewhere and it's
just e•• iar if I oould do somethlnq like that and bill it to
th_ one number rlther than runn~nq all around like r have
to. For my n••da that 18 more enticing.

Thic isn't qoinq to FAX it for you, this is goinq to•••

Right, but the people that do it for ~e or have acee5. ~o

it, they can just use that and mv nUBber, it's alL on one
bill because otherwise we have to itemize Iverythinq.

00 you prefer XYZ now?

That's more .nt1cinq.

Do you mean you prefer it?

I could save more ~u~ I'd need more cause dialinq those 14
numbers plus the aceQ.. code and everything still ~ivaB ~.

crazy caUl. I wouldn't ule thae as much, the access code
drive••• sor. crazy than even havlnq ~hos. positive
t03tur.a. I wan~ th. ~im. minimized diallnq.

1 think if XYZ vaa accepted ev.rywhere 1. t would have swayed"I put being .8 it's nO~t than like I said when you do need
i~ you oan'e usa it.

What we have to chang. on XYZ i. that it'. accepted
ev~wh.re.

Par mysalf, because I do like having the feature of the
me5saqa delivery an4 althou9h I dontt do many rAX•• it'.
nice to have ~t capability, be able to ChD~. it.

Anythin9 W8 can chuge to nz th.et would sway you over to
that?

Acc:epead .ver.r~her. and one bill.

Can I clarity me••aq8 d.livery? w. have tha~ on anotner
pnone and that'. it people call us and our lin. 18 bU.y, it
go.. into the uiJ\ syetom and. leav.. a .e.aa9- and we can
cell that lind ••• vnat the 11\85819_. are. !tI. sort c r like
an answering machine. I~n't that what tt.at i8?

Ye••

Wbat were yCU sa.yin9 ia this other thinq_ you dial into anC1
if it's bUSY When you call it, yo~ can l.ave a messag_ for
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the.?

Me What this me5saqe delivery is i. what you nave 18 a service
oftered by the phone company ~ch you pay tor. That ia not
what this is. YoU hay. that urvice 80 t.hey ean l_ve you •
mesaage. ~bi., the person that'. calling wou14 pay.

R: YOU call somebody it their phone i. buay you have the option
ot leavinq a messaqe at that point and when their ~honQ long
is no lcnqer bURy then it wo~la ring and they voul~ get the
mea.aqe.

M: Exactly.

R: Or you could leave a messag_ and a particular tim. that
messaq. is to be 4elivere4.

M: Right:.

R: That service i. already offered but i. that 'Qmethinq you
have to have ~oc.s. to or Whatever, the messaqe delivery
service is already o~t~re4?

Mf These are features. Some may be ottera4 currently, some may
not. Let: '. nove on to the next one. XYZ ba. reuinec1 the
..... I have added teature. to ABC (added call notation,
~••triete4 number, ~elecont.rencin9, calla to 900 services)
Wha~ 1. your reaotion?

R: Ri~h~ nov J don't have ne.d tor any ot those t ••~ure8 but
the r.,~r1o'tecl n.UJlber card b CJoccl in the way you pointed it
(Nt, I 'hin~ t.hat. voul~ b. aom.thing good .nd u••tul tar
people that have kids qoin; to colleg•.

R. I like the multiple call not...

R: I do too.

1\: C4uae you. can alway. Jc..p up w1th now many caUa they 1ILake.

M: Does eve.rybody ,till prater ABC?

it: Y•••

K: l'anya, betore you lItart.~ gravltatln9 tow.rc1. XYlon the 2ncl
scenario. Now I·v. adaea ,a.ture. to ABC, where are you
now?

R: por parBonal u•• I prefer ABC, ~ut for busine•• XYZ .till.

K: Tbe rlalon belnq1
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RJ

M:

R:

B~oa~•• I wouldn't use thQ othQr thin;s just for wh&t I do.

You ••• v~lu.. in XYZ tor CUSin8&81

!xc.p~ still the access cod. thinq, you know, but parsonal
~amllYI I think that'. 4 great thinq. with the fa.l1y there
15 • lot of the•• re.trictad nu~r, one or the ~1n9' that
would concerft me is your number chanqe., people cbanqa, doe.
it cost a lot to Iw1tcn or add that teature? That ~QUld
make a ditt~ence .a well it you would add· number_ or nov
the number ie .witched oause a lot ot ti~.e they hAve &
ch.~9. if you .witoh or rQ-evQ & featura or add another
feature.

It would be important to you to not have a charq_ to chanq8
w~o ~ha re.t~ict.d numbers are?

R: 1 woul~ prefer t~at for family use. I want to gat a t~D1ly
carc2 now.

R: I 11ke the multiple pin. j~.t for our busines., o~r bUsiness
haa chanqod co much. at one point it waa full time and it·.
chanqad to a smaller scale beC4~se he went on full ti•• vi~

thi. other company 50 qoin9 and settinq a callinq card tor
the bUlinesa beeaUS8 we donlt aake that many 10n9 distance
calls but we eSo now because he I 5 qot I couple 01 ients in Ie,
the multiple pin. would ~. neat ~ecauae it would _till b.
the .ame bill, it still wou14 be the .&me nuaber but for tax
pul:p01l8. ne coulCS ;0 1n ou.r fHea anc! he'd )mo" "hat. to tile
for bua!ne•• and What to tile on, becau.e for our business
he wowc1n r t need loO ••• 404.n •t have to Nte oopl.a for &n
expen.. report, i~ would be nice to have them separa~ed tor
our own tax purpos•• an<1 stuf! at the 8lId of t.be year so
tnat would be nlce. I quos. thia is on a s..ller scale.

H; What about the teleconter.no1nq? 00.. anybod.j' ha.v. a use
tor that?

R: I have A brother-in-l4W in Atrio& ~n4 w. use J.t onca in a
wb1le. We had a brotb.r~ln-law in Africa in the Peaee Corps
and nobody bad the teleconterenoinq on the calling c.rd or
anyt.h1n9 but: .y mother-tn-law went thru the telephone
cOllpany and we hava inlaw8 in Be and AgU8ta GA and Florida,
in Wisconsin and here in GA and she 90t ua .11 on the phone
on. night: and ve Clot to call and talk to hill in ZiJababwe.

M: ~ou can envilion us1ng so~.th1nq li~e this?

R: It WlCulCS be 0001 .~ xma.to call the family ~",t in
california to ,ee to all talk at. one ti.e rather than aaKe a
bunch of different call. and wish Marry xa•• jU8t to qat
ev.ry~ody on the phone and have Xmas together with the
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family in NC.

Ra lid ju.t oall the and tell everybody to hOOk up conterenee.
I ~~ll .Ofteb04v, they call somebody, you will ~~il1 ~ 1n
conference with those f.atures you get from So. Bell.

R: That you can ~ke a conterenoe call?

R: Yeah. It seems like it would make i~, ~h. way you are
talxin9.·.the way you nave to 40 it now you have to ~,t the
operator to hook you all up 1 think. And with thi•••• you
oou14 jUGt dial ••• you ~t111 have to have the op.r.to~ call?

K: No.

R: You oould just dial from one to the other ana qat aa many
people on.

R; I think it would be tun.

PI: What about tb. rut ot you? Is Mickey the only one that
11k,. that feature?

R: 11 the acat. How txpan.ive it 11.

K: Does the silence mean it's net a nece••ity?

R.: a19h~.

M: What. about. call. to 900 sun'vic••? Doea anybody ever call
iOO nuDer.?

Rt R.aise your' hand.

(lllughtar)

R: I did a 900 and 1t said tc call and it you hang up Within "
minute you wouldn't qat c;harv"d or minute and a half. It
vas ane 0: the•• free tr1ps or sometbing- We got b111.4 $25
and II)' husband ~loc)(ecS it on _y phone nov. 1 n-.vel:' 90t the
trip, nothin;, and I thought I hung up within • minute.

Rt You can rever•••• _

R: Lilt. it ela!.., I won this and I WOD that. Just. avery day
I'. w1nnlnq BCllleth11'19' ~n4 I have to cUal 4& 900 nu~r and it
ends up belnt just • scam.

(all talkinq)

M: 014 anybod.y ever call a 900 number to get the w••en.erl
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R: No. I 90tthat 900 block on ~y phone too.

M~ The fact that you can call 900 nUmDera using this calling
CI&d I taka it ia u••l~••?

(all talking)

R: I think the cable compani•• could start makinq money by
offerinq to block the advartise1lents.

iii Yean.

M: Let's talk &bout tna multipla pin call notation fea~ur••
How would you envision that multiple pin to be ott.r~ to
you? Any type ct number you would like to see as tbat last
" diqit nUlllbar?

R: Hov it could b. u8ea, witb what .•• I'a just thinking that a
household of single people, they have one phone but they
nave tbei& own bills. I kno~ when I u.ed to-live with a
bunch ot women 1~ was a pain every ~ontb f19Urin9 who did
what oall. and thia way I'••s.uming that's how it com••
out. You could have your own I)hone card but: l~ .e••1 like
it wou14 be autcaatically ••parated tor you t~.t way.

R: Seem. 11k' if all the numbers are different, cau••
everyDody'. t'l.phone number 18 d1fferent, s.... like eacn
pin namber could b. a 0001, 0002 and that kind ot thinq so
it wouldn't be so complica~e4.

Ha There il .ecurity problems doinqthat. r. there any format?

R: I think you Ihould be able to chao.. your own numbers.

R: Yeah, 11);. your ))ank card.

R: 'leah. Like you us. your sua nuBlb.rc.

R: When you choos. your nUlllber for you.r bank card you always
reaeaber that.

It: (coan I t: understand)

M: If you vera a~l. to choo•• your own, 1. there any type of
number you would choo••? Any particular ••quence?

~l You can choo•• your own.

R: Last 4 nWllbera on your social ••curi toy.

R: ~ou can new. You can choo.e your own nuDe neve You u••
your•••
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R:

Ks

a:

It:

111:

R:

R:

HI

It:

They.a;k you what 4 ~1qlts you want to us•.

On call1ng card you c.n't U8e it, YOQ can ace••• it ~o~
home cause r' ve qot the acceS8 frClIl hOlle, every ona ot It)'
kith have the 4iftlrent nWllber. Sc I know hew lIuch they've
cnarqad. They each have Q 41tterent cod. n~r. rt's &
number that they dial 1n after they qat tbru dialln9 the
number. In other WOrds the telephone number that they're
~1alin9 an4 _then after that they have to PUSh in paige 1.
just 22, and ahe dials in zz. SO I know hew much aoney ehe
owes 1\8 at tM en4 of t.h.e 1\Onth.

It you had the MUlt1~le pin and 3 41fterent pin numberl,
wou14 yo~ want tho.. nu~ers to be s1.11iar to one anotber1
Doea it lIatter?

I think it would have to be to tne iD41vldual, I'm like
tnem, to the individual's preferenoe, whataver IIY bu.in...
n~r I miqht choose a certain part at our l~cen•• number
would be the last ~ number,. For me I miqht u•• part of my
social security number. I tb1nx each individual per.oD,
...hAtevar W'OQlcl ~8 easiest tor ~_ to renember.

So even within the houaehold you I d like ••• l<lt I. • ••WIle the
multiple pin you have your home phone nUlIber_ which 1. part
ot the ~al1in9 C6rd, end then the i.at 4 digits are
different tor .ach m.aber ot the houeehold. Would you want
each perlon to b. able to pick a totally different number?

Sure.

Sure.

or would you want, Mlokey. you~ numbar 1s L234 and somebody
el•• In yeur houcahold i. 1235 and s0m4bcCy .18. 1. 1236?

£a.v to I:'elllember th~t way, yeah, but you are talking about
juat ran~o., then picking random n~er•••.

You wou14 l1~e each person to be able to choo••-their own?

Yeah, cauee then each p.r.o~ can r..~ar their OWft number.
If, .ay t wanted. fIIY own nu~.z, ~h.n the other ~I'.an would
i.av. to ~~r Illy own numbu plua th.1~ one or t.wo
ditferent numbers.

What. about the rQ8trict.~ nuaber card, do you have any
numb.~ in mind or hOW many number. you would like that card
to accolllDodate?

Should restrict the time.
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R;

R:

R:

lo! :

R:

R:

a:

It:

R:

One weak 1cn9.

I love tn.V would ~estrict the amount. I wisb you could
call up AT'T a~d say when I get to $~O lonq distance calls,
out my long diatance service oft, don't l.t ~ mak. any
more. They wonlt do that.

There 18 a 900d idea.

Yeah, I tried to get 11 lonq distance .ervice. One tiDe
we ~.re in financial trouble and we were living out of state
and I wa. spendlnq a large amount of monQY callinq home, and
we coul~'t afford it, but I didn't nAve the willpower to
stop and I called and I said I want my long distance .ervice
blocked. I de not ~cnt ace••• to lonq 4i.tan~e ••rvice trom
my hom~. They w~re qoinq to charge me S2a/~orith to do it.
The operator w~t round about witb •• for an hour tellin9 me
wby I shouldn't ~o it, and I thouqht that was kind ot
ric:lioulou••

Would you lite to have that capability?

For a certain amount ot ~oney, yes.

Vee.

Like if yo~ have d kid at celle;e an4 say okay IOU ;ot $20
worth of lon, distance service this aonth, u.. t however
you want to. Wh.n it'. ~on. it'. gone, you can't even
access it ~~ymore. That ~ould be qreat.

Also to know how ..uclt YQU have each ~nth, you. know. roan
call my bank and it. tell. lDe ev.rytnlncf. And rau bave an
ace.,. numb6r you call in to k~ow wha~ your bill. at.

(all talkinq)

Mel h.. only .0 many free minute. • month. Unley t Mel'
tract ot it I don't knoW' •.• what 11 1t 120 minutes or
sometlljng.

R: When I go over it then I start qateinq billed and I Dover
know when t'm too clo•• O~ no~.
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M; LAt'. go over the last cha~qa. The teature. to tn. carda
remain pretty .u~h the sam.. It you notice on XYZ, it's new
o plua d!allnq or ace••• ood. dial1n9' It ie noy accepte4
everywhara. There i. ana biq ditference. If you look at
the bottom soae time down the road there may be a chanqe in
the law Which would Illo~ your calla to be carried via any
carrier that you want the. c4rri~ from. It you look a~ the
last s.n~ence on ABC 1s says you can chanqe carrier and
atill retain. the line nUmber based arl1. It you l1eo1<1. you
wanted to chanqa your 10nq distance carrier yo~ could still
k••p ~h. eoa. calling ca~d. In the case of XYZ, at the
bo~to., you can now call via tne lenq distanc. e.rrier of
your cboioe on a 0 plus basia; however it you dec1de you
want to chanqe your long ~l.tance carrier, the n~r of tne
calling card would change. What do you think?

R: I like XYZ :or me.

ft; r 11Jooe XYZ toGo, exc:e?t tor the on. bill ~hinq·!; It I can get
ana bi~l, I'~ take XYZ.

M: How many prefer XYZ1 (halt)

R: My Kids aren't qrown yet, so I'm not in trouble with the
phone yet.

Rl You will be. Your 4&y 1. com1nq.

HI Why do you now prefer X'{Z?

RI Why do 11 It'S aee.p~.d ev.:ywher. and the on. bill to~

reaoneilinq 8X~nmQ., now we are talkinq multiple bill.
comin9 in at the same time ot tne aon~h or multiple billa
co.tnt in••• ?

R~ They ecae at difterent times.

R: I gu... that'. the pro~18~. I oOUl~nlt be &bI. to keep
s\l.blllttl"9 BY expenses for one v••k on phon. bill.. My
eo.pany vouldn'~ allow i~ and tete the aiapl. fa~ that th.y
91ve ua one card to use.

00 you .till wrl~. one check tar mUltiple billa?

When I s.y multiple bill, it you have a oalling card and you
are calling all your busine•• calle uslnq that one call1n9
carc2, yeu are going to get one bill to s~lIl1t to your
cOllpany.

I thouqht you meant tor lik•••.


